IToan3oBaTenbckoe Cornamenue

Hacrosmuii noroop, aapecoBan Kinentam u siBisercs: oQUIHAIbHBIM U Ty OJTMYHBIM
npepnoxenueM Komnanuu (OOO «MunoBa [Iponaxre» (MHH: 5017123271, OI'PH:
120500004 1806), mpenMeT 1 yClI0BUSL KOTOPOIO YKa3aHbl B COOTBETCTBYIOLLEM pa3Jielie caiTa
www.gotoslim.ru. KinueHt, npuHauMas ycioBusi HACTOSIIEro qoroopa (nanee — Jlorosop)
IIPUHUMAET YCIOBUS O HUXKECIIEAYIOLIEM:

Tepmunb:

Ilpoepamma Humanus uru Ilpooyxm — npennoxenne Komnanuu o npojgaxe nporpaMmbl
nuTtanus s Kivenra.

3aka3z — COOTBETCTBYIOLIMM 00pa3oM opopMIICHHBIH 1 orutadeHHbIH 3aka3 Kimenrta [Ipoxasity.
Knuenm — neecrioco0HOE (pU3MUECKOE JIUI0, KOTOPOE ABJISIETCS rpaXk1aHuHOM Poccun mim nHoro
rocyaapcTBa, pa3Meliaroiiee 3aKasbl 1 npruoodperatomniee [IpoayKThl, KOTOpBIE MIPEACTABICHBI HA
caiite B cetu lHTepHeT www.gotoslim.ru, 11t CBOMX JIMYHBIX [IEJICH, He CBSA3aHHBIX C
OCYILIECTBICHUEM MPEANPUHUMATEIIbCKOMN 1ESITeIbHOCTH.

Komnanus (umm cadlt www.gotoslim.ru) — FopuIu4ecKoe JIUIO0, YIPEKISHHOE B COOTBETCTBUU C
3akonomarenscTBOoM Poccuiickoit denepanuu, onepupyroiiee canTom www.gotoslim.ru.

Catim — caittr Komnanuu, pacrojoxKeHHbIH 1o azpecy www.gotoslim.ru u coaeprkariuii Bce
MPU3HAKH ITyOIMYHON 0(hepThI.

Tapughvr — BUABI U pa3Mepbl Bo3HarpaxkaeHus: Kommnanuu 3a npegoctasienue uM [IpoaykToB
Kinuenry;

O0mme noJ1oKeHUs!

1.1 3aka3siBas [IponykT uepes Caiit, KnueHT 6€30roBOpOYHO COTIANIACTCS C YCIOBUSIMU
HacTosero JloroBopa, U3710KEHHBIMUA HUXKE.

1.2 Hacrosmmii noroBop, Taxke uadopmarus o [lpoaykre, npencrasinennas Ha Caiite, siBisercst
yOIMYHBIM CMEIIAHHBIM JOTOBOPOM, IpeaycMoTpeHHbIM cT. 421 I'paxkaanckoro Konekca
Poccuiickoit @eneparuu (I'K PO), ct. 426 'K PO u ct. 437 'K PD u Brmtouaronmm B ceOs
yCIIOBUSI, OTBEYAIOIIMMH MIPU3HAKaM a0OHEHTCKOTO JI0TOBOPa, IPeyCMOTPEHHOTO cT. 429.4
I'K PO, u norosopa Bo3Me34HOIO OKa3aHus yciyrT, IpeaycMOTpeHHbIH cT. 779 'K PO.

1.3 Komnanus umeer npaso 6e3 npeaBapUTeIbHOI0 YBEAOMIICHUS! BHOCUTh H3MEHEHUS B JAHHBIN
HoroBop. M3menenus ycnosuii JloroBopa BCTynaroT B CHILy Mociie UX myonukanuu Ha Caiite
U IPUMEHSIOTCS K 1I000My 3akasy, ceTaHHOMY Hocie My OIuKaluy.

1.4 Kiuenr cornamaercst Ha nepefadyy Komnanuu cBouX JMYHBIX JaHHBIX (Kak 3TO
npenycmorpeno B Paznene 6 nannoro /lorosopa), nadopmanuu no 3akasy, U COIJIAIIAETCs
coburoaTh ycaoBus Jloropopa myTem 3anoyiHeHust rpad B COOTBETCTBYIOIIUX KOJOHKAX MPH
odopmiiennn 3aka3a Ha Caiite.

HNudopmanus o Ilpoaykre

2.1 Uudopmarnus o [Ipoaykre pasmemaercs Ha Calite www.gotoslim.ru u mpenocraBisiercs
Kowmnanueit.

2.2 Bce pacnpoctpansiembie [IpoayKThl BBeIeHBI B TPAKIAHCKUNA 000POT HAJUICKALIM
CIOCcOOOM M HE HapyIIaloT HUKAaKHe NpaBa TPETHUX JIUIL.

2.3 Bes TexcToBas nHopMmarus u rpadudeckue nzoopaxenus IpoaykToB, pa3MmemiaeMbIx Ha
Caiire, SIBISIIOTCA COOCTBEHHOCTHIO KoMIaHuu.

2.4 KoMmaHus CaMOCTOSATENIBHO PelIaeT MOXHO JIM UCIOJIb30BaTh [IpoiyKT BMEcCTe C
MOJIAPOYHBIMU CEPTUPHUKATAMU, KYITOHAMHU U JPYTUMHU MPOrpaMMaMH CKUJIOK.

3. Perucrpanms na Caiite



3.1 s npocmotpa [Ipoaykra u opopmienus 3akazoB Kiuenry neo6xoaumo
3apeructpupoBathcs Ha Caiire.

3.2 CepBuc npeaHa3zHaueH A aul crapuie 18 ser (v ¢ 14 et npu corjiacuu poaurtenen).
Peructpupysice, noab30BaTENb MOATBEPKAAET JOCTHXKEHNE YKa3aHHOIO BO3pacTa.

3.3 Peructpupysce Ha Caiite, KnueHt noarsepxaet (pakT CBOEI0 0O3HAKOMIJICHUS C HACTOSIIUM
JloroBopom u cBOE MOJHOE U OE30rOBOPOYHOE COTJIaCHe C HUMHU, B TOM YHUCIIE, U B YAaCTH
npenocTaBieHus cornacus Komnanuu Ha 00paboTKy MepcoHaIbHBIX JaHHBIX KineHTa Ha ycinoBusx,
YKa3aHHBIX B pa3zeie 6 HacTosero Jlorosopa.

3.4 Komnanus He HeceT OTBETCTBEHHOCTH 32 TOYHOCTb U IPABUILHOCTHh HH(POPMALIUH,
npenocrasisieMoil Kimenrom npu perucrpanuu.

3.5 3ampenieHo ucrob30BaTh CalT B IPOTUBO3aKOHHOW U 3aIlpEIleHHON AesTeIbHOCTH. KineHTsl
cepBrca Www. gotoslim.ru cornamarorcst codmoaTh 3akoHbl Poccuiickoii Deneparum, a Takxke
co0uro1aTh pUeMIIeMble HOPMBI IoBeieHus Ha Caiite, B TOM YUCIIe He pacCIpOCTPaHATh CIIaM, HE
pacIpoCcTpaHATh BPEIOHOCHOE MporpaMMHoOe obecriedenue, cebliku Ha WEB pecypcsl, koTopbie
MOTYT HAHECTH KOMY-IHO0O Bpe/l, a TaK ke He coBepiuaTh Ha CaiiTe nHbIE AEUCTBUS HE
COOTBETCTBYIOIIME HOPMaM MOpaJIM U 3aKOHO/AaTeIbCTBa. B ciyuae, ecnu Komnanus 3anono3pur
Knuenra B coBepiieHUH IPOTUBONPABHBIX JICHCTBHSA, KaK TO: MOLIEHHUYECTBO ¢ OAHKOBCKUMHU
KapTaMH, paclpoCTPaHEHHUE CllaMa, BPEIOHOCHBIX IIPOrpaMM, IPYTuX AEsHUI, HapylIarommx
ycnoBus Hactosero Jlorosopa, To Kommanus Brpase 3a0J0KMpPOBATh WM YAATUTh aKKayHT
Kiuenra.

3.6 Knuent Bopase 3apeructpupoBathbes Ha Caiite oqus pas. B cinyuae, ecnmu Knuent Oyzaer umerh
HECKOJIbKO aKTUBHBIX aKKayHTOB, TO KoMIanus BnpaBe yAaauTh AyOIupyIOIIUEcs aKKayHTHI.

Od¢opmiienue 3aka3a

4.1 3aka3 Knuenra opopmisiercsa camoctostensHo Kinrenrom Ha Caiite.

4.2 Jlng TOro 4ToOBl IMETH BO3MOKHOCTH OpopmiIeHHs 3aka30B Ha caiite KiimeHT Ha)knMaeT KHOTIKY
«Kynute» Ha ctpanuiie Caiita, nocssieHHoun onpeneneHHomy [ponykry [Ipogasua.

4.3 Omnatuth [IpogyKT MOXKHO HECKOJIBKMMU CIIOCOO0aMH, ykazanHbIMU Ha Caiire.

4.4 Ilocne omutatel [IpoayKT oTHpaBiseTcs Ha AEKTPOHHYIO nouTy Kiunenra.

4.5 Bo3HukHOBeHHE TpaB U o0s13aHHOCTel [IponaBua u Kinuenra no JloroBopy Bo3HHKaeT
HENOCPEACTBEHHO Nocie noyyueHus Komnanueil 3aka3a 1 JeHEKHbIX cpeacTB Kinnenra B cuet
omiatsl [Ipoaykra.

4.6 EQMHCTBEHHBIM J0Ka3aTEIbCTBOM 3aKI04YeHUs JloroBopa ABIISETCS YHUKAIbHBIA HOMED.
KiueHT nomyvaer ero B IMCbME CO CCBIIKOM Ha IPOAYKT Ha CBOKO 3JIEKTPOHHYIO IIOUTY IOCIIE
3aBepuieHMs caenku Ha Caiire. Hble noaTBepikieHus 3akiatoueHus Jlorosopa Komnanus He
IIPUHHUMAET.

4.7 Akt npuéma-nepenadd Ipea0CTaBICHHBIX IPaB JOCTYIA HE COCTABIISACTCS, MOCKOIbKY (haKT
npenocTaBieHus focryna Kk CailTy pukcupyercs aBTOMaTHUECKHU cpeacTBamu Caiita u
IJIATEKHOU CUCTEMBI B MOMEHT YCIICIIHOIO 3aBEPILIECHMS OILJIATHI.

4.8 Konuposanue, npogaxa, nogaenka IIlpoaykra u ncnonp3osanue Ilpoaykra TpeTbuMu munamMu
CTPOrO 3aIpeIIEHBI.

I'apanTuiinbie yciaoBHUs

5.1 Komnanus He HeceT OTBETCTBEHHOCTH 32 ylep0, npuuruHeHHbIH KineHnTy Beiencraue
HEeHaJyIexanero ucnoiaHenus Komnanueii cBoux o0s3aTenbCTB 110 peanusanuu [ponykra,
3aka3zaHHoro Ha Caiite.

5.2 CaliT He naeT rapanTuiil 6€30MacHOCTH, BO3MOKHOCTEH UCTIOIB30BAHUS, a TAKXKE FapaHTUH Ha
npyrue xapakrepuctuku IIpoaykros npencrasieHnbsix Ha Caiite. [Iporpammsl [Tutanus,



npezcTaBieHHble Ha CaliTe MOTyT ObITh HOTEHIIMATIBHO OMACHBI 151 310poBbsi. Heo0xoanmo
00513aTeJIbHO MTPOKOHCYJIBTUPOBATHCA C BpayoM Mepest ucronb3oBanueM [Ipoaykra.
OTtBeTcTBEHHOCTS 3a Ucnonb3oBanue [Ipoaykra nexur Ha Kiuenre.

5.3 Kommnanus He HeCceT OTBETCTBEHHOCTH 32 HEJIOCTUKEHUE JKEIaeMbIX pe3yipTaToB KitnenToM npu ero
HeHaJyiexkalee ucronHenuu llporpammer [Iuranus.

5.4 Komnanust MOXeT OTKazaTh B pefocTaBieHun [Ipoaykra no oObeKTUBHBIM IPUUMHAM WIIH B
cinydasx HapyumeHus KiimenTom npaBuil, ycTaHOBIEHHbIX KoMiaHuen.

5.5 Hu npu kakux oOCTOSATENBCTBAX KOMIIAHUS MIIU €€ IPEACTaBUTENIN HE HECYT OTBETCTBEHHOCTh
nepes KIMeHTOM WM Nepe] TI0ObIMU TPEThUMH JIUIIAMU 32 JIF00OH KOCBEHHBIH, CITy4YailHbIiH,
HEYMBILUIEHHBIH yiepO, BKIItoYast yIyIIeHHYI0 BBITOY WU MOTEPSIHHbIE JaHHbIE, BPE YEeCTH,
JIOCTOMHCTBO UJIU JEJIOBOM PEIlyTalliy, BEI3BAHHBINM B CBSI3U C UCIIOJIb30BAHUEM CANTa,
COZIEPKUMOT0O CalTa WIM UHBIX MAaTEPUAIIOB, K KOTOPBIM KJIIMEHT WUJIY UHBIE JIMLA [T0JIY YN
JIOCTYII ¢ ITIOMOILBIO CalTa, 1a)Ke €CIU AAMUHUCTPALIM CaiiTa He NpeaynpeKaana Ui He
yKa3blBaJla Ha BO3MOKHOCTb TaKOI'O BpeJa.

KonduaeHunaabHOCTh M 321U TA IEPCOHANBHOI HHpoOpManun

6.1 Ilpu perucrpanuu Ha Caiire Knuent npepocrasiser KoMnanuu ciieyromue JaHHbIE: aipec
9JIEKTPOHHOMU TOYTHI, HOMEp TenedoHa, NPUBBIYKY MUTAHUS, (PU3HUECKUE JaHHbIE, TPUBBIUKU
noseneHusd. Jlannyro nnpopmanuto Kommnanus Bipase UCIOJIb30BaTh JUISL BHITTOJIHEHUS CBOUX
o0s3atenbeTB nepen Knuenrom. OTBETCTBEHHOCTH 32 TOYHOCTD IPEACTABICHHBIX JaHHBIX HECET
Kiuenr.

6.2 Komnanus ucrosnbs3yeT HHPOpMaIHIO:

- st peructpanuu Knuenra na Caiite;

- JUIs BBIIIOJTHEHUS CBOUX 00s3aTenbeTB nepea Kimenrowm;

- JUIs OLIEHKH U aHanu3a pabotsl CaiiTa;

6.3 IlpenocTaBisis CBOU IEPCOHANIBHBIE JTaHHBIE IIPU perucTpanuu Ha caiite, Knuent naer Komnanuu
CBOE JOOPOBOJIBHOE cOriacue Ha 00pabOTKY M MCIOIb30BAHUE CBOMX NEPCOHAIBHBIX JaHHBIX
cornacHo cT. 3, c1.15 @3 «O nepconanbHbIX JaHHBIX» 0T 27.07.2006 1. (nanee — «3akon»), s
Lesei, onpeaeneHHbix Komnanuen, a Takke ¢ 11ei1bto npoaBrxkeHus Kommnanuel cBoux ycuyr,
Pa3IMYHBIMH CIIOCOOAMH, B TOM YHCJIE ITyTEM OCYLIECTBICHHUS aBTOMAaTU3UPOBAHHOTO aHAIM3a
NepCOHAIBHBIX JIaHHBIX, @ TAKXKE HA UX Nepeaady TPEeThUM JIMLAM U TPAaHCTPAaHUYHYIO Tepenady, 6e3
orpannueHus cpoka aeiicteus. CornacHo 1.5 cr. 21 3akoHa, HacTOosIIIee COrIacue MOXKET ObITh
OTO3BAaHO TOJIBKO MPH YCIOBUM yBeAoMieHUsI KoMmnanuu B nopsake, NpeayCMOTPEHHOM I1.6.5.
Hacrosuero Jlorosopa.

6.4 Komnanus o0s3yercst He pasriamaTh noiyueHnyro ot Kinuenrta ungopmanuro. He cuuraercs
HapyueHueM npeaoctasienue Komnanueit nHpopManum areHTaM 1 TPeThUM JIUIAM,
JICMCTBYIOIMM Ha OCHOBaHMHU JA0roBopa ¢ Kommnanue, Ui HCIIOHEHUS 00s13aTEeIbCTB Mepe]
Knuenrom. He cunraercs HapyuieHneM 00s3aTeabCcTB pasriialieHne nH(GOopMaIyi B COOTBETCTBUU C
000CHOBaHHBIMU U IPUMEHUMBIMU TPeOOBaHUAMHM 3akoHa. KoMmnaHus BIpaBe UCIIONb30BaTh
TeXHOJIOruIo «cookies». «Cookies» He colepKaT KOHPHUASHIIMATBHY0 HHPOPMALIUIO U HE
nepeaaTcs TpeThbuM JunaM. Komnanus nomyyaer nnpopmanuio o0 ip-aapece nocerurens Caiira.
Jannas nH(OpMaIus He UCTIONb3YeTCs Ul yCTaHOBICHUS TMYHOCTH KineHra, 3a HCKITI0UeHneM
CJIyyaeB MOLIEHHUYECKUX AeiicTBuil Kinuenra.

6.5 Ecniu KineHT He xenaet, yToOBI ero MepcoHaIbHbIE TaHHbIE 00pabaThIBaINCh, TO OH JI0JDKECH
obparutbes B Cityx0y noaaepxku Kimenro Kommnanuu HarpaBuB 3J€KTPOHHOE MMUCHMO HA
aapec support@gotoslim.ru . B atom cryuae Bcs monmydeHHas ot Kinuenra




uHpOpManus yaanseTcs u3 KIMeHTckoi 6a3sl Komnanuu, npu stom KinenT He OyieT UMeTh JOCTYII K
CaiiTy 1 BO3BMOKHOCTb O()OPMIISITH 3aKa3bl.
6.6 Komnanus o0s13aHa He pacKpbIBaTh JaHHbIE KiMeHTa TpeTbUM JTUIaM, 3a UCKIIOUEHUEM CIIy4aes,
KOI'Jla OHU J€MCTBYIOT HA OCHOBAaHUH 3aKJIIOYEHHOI0 KOHTpakTa ¢ KomnaHuei B Lemnsax
ucnonHeHus oos3arenscTs Komnanuu nepen ero Kiimenrom u korja o6s3aHHOCTD TaKOTO
PACKpBITUS YCTAaHOBJICHA TPEOOBAaHUSIMU 3aKOHA.
6.7 Komnanus He oTBevaeT 3a nHpopmMaluio, npeaocrasieHuyto Knuentom na Caiite B
nyOsin4Ho# Gopme.
6.8 KineHT HeceT OTBETCTBEHHOCTD 3a JIOCTOBEPHOCTD NepeaaBacMbix Komnanun
NEPCOHAIBHBIX JaHHbIX.

CToumocTh 32 npegocTaBjaeHHe YCJIYT U NOPSAOK pacuéra

7.1 Croumocts [Iponykra Komnanuu ycranasnuaercsa Komnanueii B Tapugax,
ommyOyiMKoBaHHbIX Ha Caiite.

7.2 11t Toro, uToOb! oxyuuTh [Ipoaykt, KnnenTy HyKHO MpHBsI3aTh CBOIO OaHKOBCKYIO KapTy (VISA,
MASTERCARD, MIR) nipu coBepiieHHH MOKYyIKU Ha ctpanuie Ornatel. Ha kapTe nomkeH ObITh
HOJIOXKHUTEIbHBIHN Oananc. CoBepiast rarex, KiueHT cornamaercs ¢ myOau4Hoi odepToit
HOJIHMCKH U JIaeT corjacue Ha 00pabOTKy MEePCOHAIBHBIX TAHHBIX U MOJTy4YEHUE PEKIAMHBIX
MmaTepuanos. Takxe KiMeHT noaTBepK1aeT, YTO yBEAOMIIEH O CIIMCAaHUU aBTOPU3aLMOHHOIO
IUIaTeXa B CUET CTOMMOCTHU YCIIyTH IIPU IPUBSI3KE KapThl, O ciucaHuu 999 (aeBATbCOT AEBIHOCTO
NIeBsTh) pyOIeit 3a kaxaple 7 qHel ucnonb3oBanus [Iponykra cornacHo TapudHbIM mIaHaMm,
pa3MElICHHBIM Ha caliTe, U IOpy4aeT OlepaTopy NPUMEHSTh PEKYPPEHTHBIE TUIATEXU. APXUBHbIE
Tapu(bl pa3MeleHbl Ha caiite B pasnene "Tapudsl". besonacHOCTh maTexei 0CyIecTBISETCs ¢
nomopio BAHKA-DKBAMEPA, QyHKIHOHMPYIOIIET0 HA OCHOBE COBPEMEHHEIX TIPOTOKOJIOB U
TEXHOJIOTUH, pa3pabOTaHHBIX MEXIYHApOIHBIMU IUIaTeKHBIMU cucTeMamu VISA International u
MasterCard International (3D Secure, USAF). bezonacnocTts nepenaBaeMoii HHPOpMALUU
obecrneunBaeTcs ¢ TOMOIIBIO COBPEMEHHBIX MPOTOKOIOB Oe3omacHocT B MuTepHeT (SSL/TLS).

7.3 B ciiydae HeXBaTKU JIEHEKHBIX CPEACTB Ha KapTe KIMEeHT JaeT coriacue Ha YaCTUYHOE
CIIMCAaHUE CTOMMOCTH YCIYTH 3a Kaxkable 7 nHer nocryna K [Ipongykry.

7.4 KoMmnianus BIpase B OJHOCTOPOHHEM IOPSAIKE NOJHOCTHIO MM YACTUYHO U3MEHATH (YBEIUYUBATD,
YMEHBIIATh), yCTaHABIMBATh HOBbIE, OTMEHATH cyliecTBytomue Tapudsl. B ciaydyae necornacus
Knuenra ¢ n3menenuem (BBeieHueM B aeiictBue) HOBbIX Tapugos Kimenr Brpase B
OJIHOCTOPOHHEM MOPSAKE OTKA3aThCs OT UCIOIHEHMsI HacTosiero CoryaneHus.

7.5 Onunara Bo3HarpaxaeHus BHocuTcst KilmeHToM B opsizike, pe1yCMOTPEHHOM AJIs
cooTBercTBYMOMEro Tapuda u ony6inkoBaHHOM Ha caifte B pazaene Tapudsl, 1100 B HUKHEN
4aCTH Ka)K10M CTPAaHMIIBI caiTa. MIHON IOPsIOK OIUIaThl BO3MOYKEH B COOTBETCTBUU C YCIIOBUAMU
IIPOBEJCHUS Ak (ClIEUaIbHOE NPEIJIOKEHUE).

7.6 B cinyuae ecnu Ha bankoBckoii kapre Kinnenra HegoctaTouHo cpencts - Komnanus
npenocrasisieT Ipoaykr KimenTy o cxeme nocromiaTsl, IyTeM aBTOMAaTHYECKOTO
cnucanus cpeacTB ¢ bankoBckoit kapThl KieHTa B OJIHOM MIJIM YaCTHYHOM O00beMeE.

7.7 Omnara [lpoaykra Komnanuu ocyIiecTBIsSE€TCS C UCIIOIb30BaHNEM 0aHKOBCKOM KapThl Ha Caiite
(MM MHBIMK CIOCO0AMH IO MPEIBAPUTEIILHOMY corjacoBanuio ¢ Kommnanueii, B T.4. ¢
MCII0JIb30BAaHNEM UHTEPHET-TEXHOJIOTUI HE IPOTUBOPEUAIINX 3aKOHOIAaTENbCTBY ).

7.8 Bo3Bpar KineHTy AeHeXHbIX CpPeACTB IPOU3BOIUTCS TOJIBKO HA TY OAHKOBCKYIO
(maTexHyl0) KapTy, ¢ HCIIOJIb30BaHHEM KOTOPOI MPOM3BOIMIACK OIUIaTa 3aKas3a



7.9

7.10

7.11

7.12

7.13

7.14

7.15

7.16

7.17

Komnanuu. B ciyuae, eciiu no kakum-i1160 npuunHam KinueHty tpeGyercs monyuuTh ACHEKHbIE
CpeIcTBa He Ha OAHKOBCKYIO (IUIaTEXHYI0) KapTy, C UCIOJIb30BaHUEM KOTOPOU MPOU3BOIMIACH
orara 3aka3a Komnanuu, KiineHT nomken cooOmuTe 00 3TOM Ha 3J€KTPOHHYIO IOUTY
support@gotoslim.ru u 1eHCTBOBaTh COTJIACHO aITOPUTMY IEHCTBUHN, MPEIOCTABICHHOMY
Komnanueii.

Hacrosmum KineHT noHuMaeT 1 oJHOCThI0 0CO3HAET, yTo KoMnaHus oCyIECTBIISIET BO3BpAT
JICHEeKHBIX CPEJICTB HE3aMETUTENHHO TIOCIIE TOrO, KaK OH IPUHSUI Ha ce0sl COOTBETCTBYIOIIEE
00513aTeNIbCTBO 0 BO3BPATY, IIPU TOM OKOHUYATENbHBIN CPOK BO3BpaTa 3aBUCUT OT YUaCTHHKOB
COOTBETCTBYIOIIEH IJIATEKHOM TpaH3aKLUHU 110 BO3BpATy JEHEXKHBIX cpencTB KiueHty.

Pemenue o Bo3BpaTe IeHEKHbIX cpecTB KIMEHTy NpUHUMAETCSl HA OCHOBAaHUM IIPEIOCTABIEHHON OT
Knuenra Komnanun nperensuu. Cpok paccMoTpeHus npeteHsuu (TpedoBanusi) Kimenra o BozBpare
JIEHEX)KHBIX CPEJICTB Ha cueT ero KapTel npu ycnenHoM ocyIiecTBIEeHUH o1uiaThl 3aka3za Komnanuu,
cocrasisieT 30 pabouux auel. B cmyuyae BoznukHOBeHuUs c6ost B Cucreme W/niu npu
B3auMoJieiicTBun Mexay Pacuetnbiv 6ankom, Kommanueii, B pesynbrate kotoporo Ilnatex,
coBepiueHHbIN Kitnentom ¢ cobmonenneM nonoxenuid Hacrosimeit OdepTsl, He ObLT MOTy4YeH
Komnanuei, neHexHble cpeAcTBa BO3BPAIalOTCsl HA MCTOYHUK OILIaThl, ¢ KoToporo KimeHt nepenain
Pacniopskenue Ha oruiaty. Bo3Bpar AeHEKHBIX CpPEICTB 1O 3asBiIeHUI0 KilneHTa ocyecTBisieTcs B
tedenue 30 (Tpunuatn) pabounx nHeil ¢ MOMeHTa nmoyueHus 3asBieHust Komnanuei.

KnueHnT Bnpase oTKa3aThCs OT JaJIbHEHIIETO NpeaocTaBieHus yciyr KoMmnanuei, a Takxke
HOJIHUCKH HA CEPBUC, MUCBMEHHO YBEIOMUB B CBOOOIHOM (hopMe Ha 3IIEKTPOHHBIH ajpec
support@gotoslim.ru , ykaszaB 3JIeKTpOHHBIH aJipec, HoMep TenedoHa, yKa3aHHbIN pU
peructpanuu. Komnanus B reuenun 10 (necstu) pabodux IHEH pacTopraeT COoTialleHue, a TakKe
yJIaJsieT JaHHbIe KIMEHTa U3 CBOeH 0a3bl Ipu COOTBETCTBYIOLIEM 3arnpoce. [Ipu pactopxeHnun
JIOTOBOpA 10 COTJIAIIEHUIO CTOPOH BCE 00513aTeNBCTBA CTOPOH MPEKPAIIAIOTCS ¢ MOMEHTA
COTJIAIIIEHUSI CTOPOH O PACTOP>KEHUH COTJIALIEHUS B COOTBETCTBUU C 1. 3 cT. 453 'K P® (Bce yciyru
CUUTAIOTCSI OKA3aHHBIMU B ITOJIHOM 00BbEMeE, OIUIATHI YCIYT ¢ MOMEHTA PAaCTOPKEHHUS COTJIAIICHUS
IIPEKpAILAoTCs).

ITpu oTka3e 3aka3umka OT OCHOBHOM MOJIMCKY IO CCBIIKE

https://diet.gotoslim.ru/unsubscribe.html KiueHT maer cornacue Ha moakiIrodeHne Tapuda

«JlaifT», oopmiIsisi OCHOBHYIO MOANKCKY U IPUHUMAs! 0053aTE€IBCTBO O3HAKOMHTHCS C YCIOBUSMH
Hacrosei opeptsl. Tapud «JIaliT» He ABIsAETCS HOBOM MOAMUCKOMN, TO3BOJISET 3aKa34MKy COXPaHHUTh
JOCTYI K KYIUIEHHBIM HEJIEJIM IIJIaHa IUTAaHUS 110 MEHBIIEW CTOMMOCTH B paMKaX OCHOBHOM
HOJIIUCKH.

B nepuon neiictust Tapuda «Jlaift» y 3akazunka coxpaHseTcs J0CTYI K OIJIau€HHBIM paHee
IPOJYKTaM, CCBUIKH Ha KOTOpPbIE OBUIM paHee OTIPABJICHBI HA 3JICKTPOHHYIO MOUTY.

Croumocts Tapuda «Jlaitt» coctaBisier 299 (1BecTu AEBSIHOCTO JAEBATH) PyOIIeii 3a OMIaueHHBII
NEepUOA MOANMUCKH, KOTOphIH cocTaBisgeT 30 (TpuALaTh) KaJeHAapHbIX THEH.

B ciydyae HegocTaTka cpeAcTB Ha KapTe KimeHTa, BO3MO>KHBI IOBTOPHBIE NOTIBITKHU OIJIAThI, HE

yaue 1 pasa B 7 qHeil.

Komnanus BopaBe, HO He 00513aHa CaMOCTOSITEIbHO YCTAHOBUTH TOMY MM nHOMY KineHTy
OTCPOUKY crircanus crouMmoctu Tapuda «JlaiiT» Ha cpok 10 mectn Mecsies. Komnanus
CaMOCTOSTEJIFHO IPUHUMAET PeIlIeHHE O MPEAOCTaBICHUH 0€3B03ME3THOTO I0JIb30BaHUs Tapu(pom
«JIaiiT» B 3aBUCUMOCTH OT nIporpecca ocBoeHust Kiinentom IIpoaykTa niam 1o HHbIM IpUUMHAM.
Ortka3 ot noamnucku no Tapudy «Jlaiit» ocymiecTBisiercs Ha CTpaHULE
https://diet.gotoslim.ru/unsubscribelight.html gepe3 popmy 0O6paTHOi1 cBsA3M Ha caiiTe UK 1O
JNEKTPOHHOU TouTe support@gotoslim.ru




8. IloamTHKA BO3BPATOB

8.1 IlpoayxkT, npenocraBisiemblii Komnanueit siBisieTcst tupoBbIM CEPBUCOM, JOCTYI K
KOTOpoMy npenocrasisiercss Kinuenty HemenneHHo nocie omarsl. C MOMEHTa
IIPEIOCTABIIEHUS JOCTYIIA yCIyra CYUTAETCsl OKa3aHHOW 32 COOTBETCTBYIOLIMM OIUIaUEHHBIN
HEPUOA.

8.2 B cootBercTBUM co craTheii 32 3akoHa PO «O 3amuTe npas norpeduteneii» u cratbeit 782
I'paxxnanckoro konekca P®, npu oTkaze NoTpeOUTENs OT YCIyrd UCIIOTHUTENb BIIPaBe
yaepxaTh (pakTHdecku MoHeCceHHbIe pacxo/pl. KiMeHT cormnamaercs ¢ TeM, 4TO C MOMEHTA
npenocTaBieHus foctyna K [lpoaykTy yciayra cuuraeTcs oka3aHHOHM B IIOJIHOM 00beMe 3a
COOTBETCTBYIOILMI NepHoa, ¥ pakTuyeckue pacxo sl Kommnanuu paBHbl CTOUMOCTH
OILIAYEHHOI'0 IEPUOAA.

8.3 Bo3Bpar JeHEKHBIX CPEACTB IPOU3BOAUTCS UCKIIOUUTENIBHO B CIIydasix, IPsIMO
IIPEyCMOTPEHHBIX HACTOSIILIUM PA3AEIOM.

8.4 Ilo/IHBIN BO3BPAT NPOU3BOAUTCS B CJCAYIOIINX CIAYYAAX:

8.4.1 Joctyn x [Ipoaykty He ObLT IpeiocTaBieH B TeueHue 24 (IBaaaTi YEThIPEX ) YaCOB C
MOMEHTa OTIIATHI 10 BUHEe KoMmanuu (TexHudeckuii c0oii Ha CTOpoHe cepBuca), 1 KineHT
oOpatuIics ¢ 3asBICHHEM O BO3BparTe B TeueHue 48 (CoOpoka BOCbMHU) 4aCOB C MOMEHTA
OILIATHI.

8.4.2 TIpon3omnuio omrubdOoYHOE MOBTOPHOE CITUCAHKE IEHEXKHBIX CPEJICTB 32 OJIMH U TOT K€
nepuon [loanucku (nyOaupyrouwmii mnarex). B 3Tom cirydae Bo3Bpalaercs cymma
IyOJIMPYIOLIETO TIaTexXa.

8.4.3 KnMeHT 1o 3aBepLIEHUH ITOJIHOTO Kypca IIPOXO0XKACHUS IPOrpaMMBbl HE BBISIBUJI
M3MEHEHUH ITapaMeTpOB CBOETO TEJIa, OH BIIPAaBE HaNpaBUTh KoMnaHUM MOTUBUPOBAHHYIO
MPETEeH3HIO B MICHbMEHHOHN (popMe Ha apec AMEKTPOHHOU MOUThL: support@gotoslim.ru . K
NPETEH3UH B 00513aTEILHOM MOPSIKE TOJIKHBI OBITh TPUII0KEHBI:

- HarJsAHble hoTomarepuansl (potorpaduu B popMate «10/m0CIE» MPOXOKACHUS Kypca,
CZeJIaHHBIE IIPU aHAJOTMYHBIX YCIOBUSAX OCBEIIECHUS U PaKypca);

- OpUTHHAJIBI MO0 3IEKTPOHHBIE KOMU KaCCOBBIX/TOBAPHBIX YEKOB, TOATBEPIKIAIOIINX
npuoOpeTeHue MpoAyKTOB MUTAaHHUS CTPOTO B COOTBETCTBUU C BbIIaHHBIM KineHTy
IIEPCOHAJIBHBIM MEHIO.

Hcnonaaurens paccMaTpUBaeT MOCTYNMBIIYIO ITpeTeH3uto B Teuenue 10 (necaru) padbounx
JHEH ¢ 1aThl ee monyyeHus. [lpu ycaoBuu 00beKTUBHOTO JOKYMEHTAIBHOTO MOATBEPKICHUS
yKa3aHHBIX (akToB U coOmoieHust KiimeHToM Bcex peKoMeHaluii IepCOHAIbHOTO MEHIO,
Komnanuei npuHuMaeTcs perieHue 0 BO3BpaTe yIUIAUEHHbIX JEHEKHBIX CPEJICTB 32 BBIUETOM
(axTruecku noHeceHHbIx Komnanuei pacxomos.

8.5 YacTH4HbIN BO3BpAT (HIPONOPUHOHAIBLHO HEMCI0JIb30BAHHOMY NEPHOAY) MOXXET ObITh
poM3Be/IEH B creaytomieM ciydae: JJoctyn k [IpoaykTy ObUT HEAOCTYIIEH HEPEPHIBHO
6oee 72 (ceMHIECATH BYX) YacOB MOAPS B TEUEHUE OIIAYEHHOT0 IEpUo/ia 10 BHHE
Komnanuu (moarBepkKAeHHBIA TeXHUUECKUH cO0oii). B 3TOM cityuae Bo3BpalaeTcs cymma,
NPONOPLHOHATIBbHAS BPEMEHU HEJOCTYITHOCTH, HO He 6osee 50% OT cCTOMMOCTH TEKYIIETO
OILIAYEHHOI'0 IEPUOAA.

8.6 Bo3Bpat JeHe:KHbIX CPEACTB He NPOU3BOIUTCS, €CJIH:

8.6.1. CormacHo ct. 429.4 'K PO, KiineHT BHOCHUT IIATEKH HE3aBUCUMO OT TOT'0, ObLIO JIU
UM 3aTpeO0BaHO COOTBETCTBYIOLIeE NCTIONHEeHUE yciryru oT Komnanuu. To 06cTosTensCTBO,
yro KineHt (haktuuecku He UCIOIB30Ball MPEAOCTABICHHBIN JOCTYII K IUIaHy MUTAHUS, HE
0CBOOOXKIAeT €ro OT OIUIATHI U HE SABJSIETCS OCHOBAHUEM JUISI BO3BpaTa CPECTB, TaK KaK
Komnanus co cBoelt cTopoHbI 0Oecrieunsia HempepbIBHBIN gocTyn K [Ipoaykry.

8.6.2 Knuent otkasbiBaetcs ot [loanucku mo coOCTBEHHON MHUIIMATHBE (TIepeLyMal, He
HOHPABUJICS CEPBHC, HE MOooIel (YHKIIMOHAT U T.J.), IPU 3TOM 3a0J1arOBPEMEHHO He
OTMEHUJ noAanucky. Omiara mporu3BoauIach 3a npeaocraBieHne Kinuenty gocryna k
Mmatepuanam (ruiany nutanus). O6s;3aHHOCTs KoMIaHuu 1o npeaocTaBIeHHIO JOCTYTIa




UCTIOJIHAJTIACh HEMPEPHIBHO U B IOJHOM 00beMe. Bo3BpaT cpeicTs 3a mepuopbl,
IpEIIECTBYIOUINE JaTe OTHUCKH OT IJIATHBIX YCIIYT, 3aKOHOM HE IPEIYCMOTPEH, TaK Kak
YCIIYTH 32 3TH MEPUO/IbI CYUTAIOTCS OKa3aHHBIMU.

8.6.3 Knuent Hapymmi ycinoBust Hactosero CornameHus, YTo MOBJIEKIIO OJIOKUPOBKY €ro
nocryna K [Ipogykry.

8.6.4 Henoctynnocts [Ipoaykra Obuia BhI3BaHa: INIAHOBBIMHM TEXHUYECKUMU pabOTaMH, O
KoTopbiX KineHT Ob11 yBeoMiieH; aecTBUsIME TpeThux jaull (DDoS-araku, coou
IPOBaiIEpPOB, IJIATEKHBIX CUCTEM); 0OCTOSTEIHCTBAMU HETIPEOAOIUMOM CHIIBI; TPOOIeMaMu
Ha cropoHe Kimenra (MHTepHEeT-COeIMHEeHNE, YCTPOHUCTBO, Opaysep).

8.6.5 C momeHTa omiaTsl pouuto 6osee 180 (cTa BOCBMHIECATH) KaJIEHAAPHBIX JTHEH.

9. HUudopmanuoHHbie COOOLIEHUS

9.1 3apeructpupoaBiuch Ha Caiite, KiimeHT gaet cBoe coriacue Ha MojiydeHrne 0OHOBICHHOM
uHpOpMaLuu, HH(HOPMAIIMOHHBIX OIOJIJIETEHEH ¢ OCIeTHUMHA HOBOCTSIMU, HOBBIMU
NPEJIOKEHUSIMH, CTIELUAIBHBIMU TPEAIOKEHUSIMUA U OOBSBICHUAMU O IPOJIaXKe, a TAKKE
UH(POPMALIMU O HOBOCTAX M MPeUIoKeHUsX napTHepoB Komnanuu nocpenctsom SMS, MMS,
Viber, Whatsup, Tenerpam, Makc (Max) u 3J€KTPOHHO MOYTHI.

9.2 IIpenocraBuB HOMEp cBoero Tenedona, KiimeHT naet cBoe coryiacie Ha IMoJy4eHUe PeKIaMbl 1o
CETSM 3JIEKTPOCBA3H, B TOM YHCJIE IOCPEICTBOM MCIOIb30BaHus Komnanuen (Win TpeThbUX JINLL,
neiicTByromux no nopyuyenus Kommnanun) renedoHHoil, pakCuMUIbHON, TOABMKHON
panuoreneOoHHOH CBA3H.

9.3 KiMeHT MOKET OTHHUCATHCA OT €XKEIHEBHON PACCBIIKU €CJIN IPOMTH IO CIIEUAIBHOM CChUIKE,
pa3MElICHHOM B HIDKHEH 4acTy UChbMa, KoTopoe noixyyaer KineHr.

10. IIpouune ycaoBus

10.1 K orHomenusam mexny Kinenrom n Komnanueln npuMeHsercs npaBo
Poccuiickoit @enepanuu.
10.2 B cityyae BO3BHUKHOBEHHUS IPETEH3UM cO cTOpOHbI KiMeHTa OH 10IKeH

obparuthest B CinyxOy nonnepxku Kimenro Kommnanuu 1o agpecy 3J1eKTpOHHON
[IO4THI support@gotoslim.ru

10.3 Bce Bo3HuKarom#e criopsl OyIyT cTapaThesi penTh MyTéM neperoBopos. [Ipu
HEJIOCTHKEHUU COTJIAIlIeHus, criop OyIeT nepeaH Ha paCCMOTPEHHUE B Cy1eOHbII OpraH B
COOTBETCTBUU C JICUCTBYIOIIUM 3aKOHOAATENLCTBOM PD.

10.4 [Tpu3Hanue cy10M HeJIeHCTBUTEIBHOCTH KaKOT0-TH00 TOJI0KEHUS HACTOSIIETO
JloroBopa He Biie4eT 3a CO00H HEeCHCTBUTEIBHOCTh OCTAJIBHBIX MOJIOKEHUH [loroBopa.




